
 
Group Sales Manager  
 
The successful group sales manager will execute the sales plan for the Virginia Arts Festival 
performances to secure the maximum number of tickets are sold for all group market segments. 
Market segments include but are not limited to: tour groups, travel advisors, leisure, corporate, 
religious, dance, music and theater, and affinity groups. This is a full time SALES position.  
 
Candidates will: 
 
Demonstrate strong sales techniques via networking, phone and in-person sales call, and written 
communications to increase ticket sales.  
 
Stay on task and organized through time management, set priorities, and be a self-motivator.  
 
Ensure prompt responses to customer inquiries.  
 
Accurately book and manage group sales orders. Properly manage group ticket inventory to 
maximize revenue. 
 
Network and build community relationships to generate leads and increase potential client bases 
(CRM) for future ticket sales.  
 
Maintain a high level of communication among area attractions, hotels, and other tourism industry 
representatives.  
 
Coordinate the creation of group sales marketing materials for direct mail, eblast, and collateral 
pieces needed for marketing to groups.  
 
Identify key consumer and group travel shows, innovative marketing partnerships, other outreach or 
events worthy to promote Festival performance to increase ticket sales. 
 
Work with group sales coordinator and box office to collect payments and keep accounts receivables 
up to date. Coordinate parking and audience arrival for tour buses for large events.   
 
Manage special projects for group customers. Attend and host familiarization tours. 
 
Ensure complete and accurate sales details to communicate to other Festival department through 
event sheets.  
 
Oversee group sales pages on website.  
  
Prepare and monitor annual group sales budget. 
 
Works directly with Director of Marketing to create sales plans for Festival events.  
 
Reports to Director of Marketing 
 
Performance will be measured by sales achievement and management evaluation.  
 
 
 
Qualified candidates will have: 



•       Five-plus years’ experience in performing arts and/or hospitality industry managing group 
sales 

• Bachelor’s degree preferred 
•       Extraordinary customer service skills 
•       Proven record of sales creation and growth 
•       Experience managing budget 
•       Work long hours, nights, weekends, and holidays. 
•       Must be able to sit, stand, walk and carry/push/pull 10+ lbs. 

 
Full Benefits Package including medical, dental, vision, AFLAC insurance coverage, Simple IRA, 
vacation, personal and sick days 
 
No Phone Calls Please !! 
 
 


